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7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

REDACTED- FQR PUBLIC INSPECTION 

June 25, 2015 

Received & Inspected 
Marlene H. Dortch, Secretary 
Federal Communications Commissio.n . . JUI 0 i 2015 
~d~c1;~: ~~;e!~c~~ry ·'. :.~·, ~:·~: ;-· f~:~.::~ C-./Y' l .'·.:IX)). FCC Mail Room 

Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of South Slope Cooperative Telephone Company f/k/a Swisher 

Telephone Company, Study Area Code 351304 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of South Slope Cooperative Telephone Company f/k/a Swisher Telephone Company, Kiesling 
Associates LLP files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to Sections 54.313 and 54.422 of the Commission's rules. 1 South Slope 
Cooperative Telephone Company f/k/a Swisher Telephone Company seeks confidential treatment under 
Protective Order for Section 54.313(f)(2) financial inforrnation.2 The redacted version is also being filed 
this date via the FCC's Electronic Comment Filing System. In addition, an attached letter requests 
confidential treatment under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 c.F.R. §§ 54.313, 54.422. No. of Copies rec'd Ot j 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-~ ~~~ 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(f)(2). 
3 47C.F.R. §§ 0.457, 0.459, 54.3!3(a)(J). 
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7780 Office Plaza Drive S. · 
Suite 184 
West Des Moines, IA 50266 

REDACTED- FOR PUBLIC INSPECTION 

June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

2015 ETC Annual Report of South Slope Cooperative Telephone Company f/k/a Swisher 
Telephone Company, Study Area Code 351304 

Dear Ms. Dortch: 

On behalf of South Slope Cooperative Telephone Company f/k/a Swisher Telephone Company (the 
"Company"), Kiesling Associates LLP hereby requests withholding from public inspection certain 
information contained in an attachment to the above referenced reporting requirement, pursuant to Sections 
0.457 and 0.459 of the Commission's rules,1. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company' s annual reporting information in FCC Form 481 , pursuant to Sections 54 .313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(1 ), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company' s network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(I)through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(I). 
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REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. lf publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this infonnation are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket I0-90 et al., Order, DA 13-332 (rel. Mar. 5, 20l3)("March 5, 
2013 Order") at para. 9 citing Section 54.202(a)(l) (ii). 
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Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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<010> Study Area Code 351 304 

<015> Study Area Name SHI SHER TEL CO Received & Ii 1spected 

<020> Program Year 2016 

01 io1s <030> Contact Name: Person USAC should contact JUI 
with questions about this data Dan Swi ck 

<035> Contact Telephone Number: 31985745 35 e xt. FCC Mail Room 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> d j sw:i cke southsl ope . com 

~ ·:,~ ' . , . . . : . ' - . ~. ~ " . ·. 

," . ~ ·. . : . " . .. .·... . ' . . ~ . . . , 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

<330> 

Outage Reporting (voice;.) ___ _ 

1 " n<-·· meek box jf no outages to report 

::~::~·:~==~·r I • I 

Fixed 

(compfd~ attoch«J worlcshttt) I ./ 

{ccmpl~t~ ottochftl wwbhttt} I ./ 

I ./ 

'·-··-~'"""~-.-} -~ 

II 
..___-1_m •• I 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> (chttkto""1icot<uttjflcaoon} ._ __ -l __ _.l,.l __ -1 __ _. 

<510> I ""~"'"·"" (ottodl<ddmripOV.docum<nt} ._ __ -1 __ ,ll, __ -I __ _. 

<600> Fru•n~ct•i~on_a_l~itv· ,_in.;..;;;Em;.;.;.;;e~rt"~e~n_,_cv~Si~tu_a_t~io_n~s ______________ lch«l<~lndl<0t<urtifie#don/ ._ __ -l __ ~l~l __ -1_~ 
351304 ia610.pdf 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

ottod>#d dfla'iptiin docu1M.nt} 

(comp/et.~ ott0<.Md wortshttt} 

(complne ottachttJ workshttt} 

(complete ottachttJ worl:shttt) 

'"""' tcmt>l<t••tt<t<h<dworl:shttl} 

Ives 

1

........... .... I 

<1010> '-· --------------------------' (otto<hd<fcr/ptlwdocummr} 

<llOO> Certify whether terrestr ial backhaul options exist (Yes or 

<1110> 

@ Q l ifnot,chttktomdkqr.wtificaoonJ 

(comp/ttt ottochftl worlt:.shttt} 

(compltte ottodt«J wort.sh Ht) <1200> Terms and Condition for Lifeline Customers 

<2000> 
<200S> 

Price Cap Carriers, Proa!ed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Ccrriers affiliated with Price Cop Loco/ Exchange Carriers 
(chttk to indiC-Ok urtificotion} 

(compltt< ottoch<d worltshttt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> {chttk to lndlctnt wdf/ttnlon} 

<3005> l<M1t>I«• ottoth<d worll.shttt} 

~-./~1 .... 1 _ -1 _ _, 

./ 

-I _, 
./ 

Page 1 

Pagel 



REDACTED - FOR PUBLIC INSPECTION 

.(100) Service Qulllty Improvement Reporting 
Data Coaectlon form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 351304 

Study Area Name Sll1SH8 R TEL CO 

Program Year l01' 

Contact Name • Person USAC should contact re£arding this data O.n SY1ck 

Contact Telephone Number· Number of person Identified in data line <030> 3191574535 ex<. 

Contact Email Address· Email Address of person identified in data line <030> d j 1vicktteouthalope . con 

Has your compa!ly received its ~C certification from the F<:Cl_ (yes I no ) ® 
If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 

year plan" filed with the FCC? (yes I no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

requi red to address voice telephony service. 

I ,,. ...... ,,.,., 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its flve

year 

service aualitv imorovement olan oursuant to li54.2021a\. The information shall be 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used lo inprove 5elVice quatity and how support was used to improve service 

Mnw murk 11 l~F"\ w:>• 11~ In imnr""" ....W.. IYW"'""" :>Ni hnw •unNYI wac: 11•...t In imnrnwo •PNiN> 

How much (USF) was used to improve service caoacitv and how suoPOrt was used to improve seivice 
Provide an explanat ion of network improvement target s not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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JulV 2013 
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I~ s.vtc.-OUtlp 11epact1,. (Voice) 

~(ollilcllon form 

<010> Stu<!Y_ ArH Code 

<OlS> Stu<!Y_ Area Name 

<020> Proar1m Year 

<030> Contact Name · Person USAC should contact r~_i_n& this data 

<035> Contact Telephone Number · Number of person identif~ in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> <a> - <bl> <bl> <b3> <b4> -- -
NORS 

Reference Outaae Start Outace Start Outage End Outace End 

351304 

SllISlii!'R. TBL CO 

l01' 

Dan Swick 
3198574515 ext. . 

dj swick••ovthel ope . co• 

<cl> <c2> 

Number of 
Number Date Time Date Time Customers Affeet~ Total Number of 

Customers 

<d> 

911 Fadlltles 
Affected 
(Yes/ Nol 

Page 3 

FCC.form 481 _ 

OMB ControlNo. 3060-0986/0MB Control t4o. 3060-0819 
-Jujy2013 

<e> <f> <a> - <h> 
Oid This Outage 

Service Outage Affeet Multiple 
Descrlpllon (Check Study Areas Service Outage Preventative 

all that annlv) (Yes/ No) Resolution Procedures 
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<010> Study Area Code lSllO• 

<015> Study Area Name SWISHER TSL co 

<020> Pr21ram Year 2016 

<030> Contact Name • Person USAC sho uld contact regarding this data D• o _ swick 

<035> Contact Telephone NL1mber · Number of person Identified in data line <030> 31 985 74535 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> dj awicke southolopc. co:o 

<701> Resident ial Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 
I l/1 / 2015 I 

Page4 

<703> ~'m<"~ :'\\c~, ·~ ~'~~'~~~~'~~~'·:%A:*·~~ ;.:: '-,~". '\ ~ ~~'~'\ ~ ~&% ~~~~~. ', ~ ,-., im$:u,~~C: ".~::~~i} ~~, "~: ¥:t~&~·~~ ~ ~£~. ~~';~. : ~l::~~~~;~~~ :~ · :~ '~*~?'~~:"?~.~9 ~~l::~:~~ 
Resldentlal Local Mandatory Extended Area 

State Exchange (ILEC) SAC (C£TC) Rate Type Set'vlce Rate State Subscriber Une Charie State Universal Service Fee Service Char•e Total per line Rates and Fee 

e-.-.-. -· ......... h-.J . ·--•--L---~ - - - - - - -
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<010> Study Area Code 351304 

<015> Study Area Name SWISHER TBL CO 

<020> Pro1ram Year 2016 

<030> Contact Name - Person USAC should contact resarding this data Oan Swick 

<03S> Contact Telephone Number - Number of person Identified In data line <030> 31985?4535 ext . 

<039> Contact Email Address - Email Address of person identifled in data line <030> d j •vick .. outhalope. c:om 

--<711> - -- -
Broadband Service - Usace Allowance 

State Reculat•d Download Speed Broadband 5enlk:e - Usace Allowance Action Taken When 
State Exchange !IL.EC) Residential Rate Fees Total Rate and Fees IMbps) Upload Speed (Mbps) IGB) Umlt Reached {ttlect ) 

c-~~ ~ 

--- --
- - 1 -L -

'"'"' ,,_., '""" 
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<010> Study Area Code 351304 

<015> Study Area Name slilSHEB. TRL ro 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data oan Swick. 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3198SH535 ext. 

<039> Contact Email Address - Email Address of 11erson identified in data line <030> diev ick .. O\lth•lJ>Pe. coe 

<810> Reporting Carrier Sout.h Slope Cooperative ":'elephooe Ccx.pany. Inc. 

<811> Holding_Company SOuth Slope Cooperative Telephone Company. Inc. 

<812> 011erating Company South slope Cooperative Telephone company. Inc. 

<813> 
.. ·""" ..,.._ ' .. . ' 

" ... 
Afflllates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code JsDo< 

<015> Study Area Name sw1sHBR TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regard ing this data oan swick 

<035> Contact Telephone Number- Number of person identified in data line <030> 3198574535 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> djswickesouthal ope. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal eovernment oursuant to 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on 

Tribal 
Feasibility and sustainabi lity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or No or 
Not 

N::amo nf Att::lrhorl nnrumAnt 
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<010> Study Area Code 351304 

<015> Study Area Name swr sHER TEL co 

<020> Prog_ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data nan swick 

<035> Contact Telephone Number· Number of person identified in data line <030> 319a574535 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> djswick•s_ollt!l•lope.com 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

kbos 

L-mp I 

I I 
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<010> Study Area Code 351304 

<015> Study Area Name SWISHER TBL CO 

<020> Program Year 201& 

<030> Contact Name - Person U5AC should contact regarding this data Dan Swick 

<035> Contact Telephone Number - Number _of person identified in data line <030> 3198574 535 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dj swicldssouthslope .com. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I,,. ......... ¢. I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the requ ired information pursuant to 

fi 54.4221aH2l annual reoorti ne for ETCs receivine low-income suooort. r.arriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

ITbi 

f\J:amp nf dtt::adu:~r( nnrllMPnt 
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•', ... 
74· 

.. , . / ·-·~ 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year S1ITSHER TIH.. {..V 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Teleph~ljumber - Number of~erson identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

~litsout-ns1ope .-cm 

Select the appropriate response< below (Yes, No, Not Applicable) to note compliance as a recipient of lnaemental Connect Amer!Q Phue I support, frozen Hi&h Cost support, Hi&h Cost support to offset ac.cess d\1t1e reductions, and 
Connect America Phase II support as set forth In 47 CFR f 54.313(b),(c),(d),(e). The infonnation reported on this fonn and In the documents attach.cl b.tow ls accurate. 

Incremental Connect America Phase I ~rtlns 
<2010> 2nd Year Certlflcation (47 CFR § S4.313(b)(l)i) 

<2011a> 3rd Year Certification (47 CFR § S4.313(b)(1)11) 

<2011b Attachment {47 CFR § 54.313(b) 

Price cap carrier Recellllnc Froien Support Certification (47 CFR § 54.3U(a)} 

<2012> 2013 Frozen Support Calculation (47 CFR § S4.313(c)(1)) 

<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 

<2014> 2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)) 
<2015> 2016 and future Frozen Supj)Ort Calculation (47 CFR § 54.313(c)(4)) 

<2016> 

Price Cap Carrier Connect Amerita ICC Support {47 CFR § 54.313(d)} 

Certif1eation Support Used to Build Broadband 

Connect Amer!Q Phase II R'90'tin1 {47 CFR § 54.313{e)) 
3rd year Broadband Service Certlf1cat10n 
5th year Broadband Service Certification 
Interim Progress Certifteation 

E .. HJ 

I I 
Name ol Attached Oocumentlsl llstl,,. Reaulred 

I I I 

<2017> 
<2018> 
<.2019> 

<2020> Plp;ic;p rhPrk thP how tn r n n firm th;it thP att;11:hPrl rlnrumPntl,\. nn linP rnntain' thp rPnuirPrl I I 
n11t'c11:iil"'lt tf\ I. l;ll ~1 ~ (o\t~Hii\ ~c:. rol"iniont n-f f'"4~ Dh:iico II c u nnnrt ch:all ntn"i,.fo tho n 11mhor ":::amot 

;:uitirP(·~(: nf rnmm11nitv .-nrhnr indltutinn( tn whirh hPP~n nrnvirfino ~rrPit~ tn hrn~rth;.nti (Prv1rP 1n 
preceding calendar 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of AttK:htd OoC:umentrsl Ustir« Reaulred 
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<010> S.udyAtt•Coda )5~ 
<OlS> Study_~ea _NMM___ SWISHC!R nL co 

<CUO> "oerwnYHt ___ __ ___ 2011;; 
<OlO> Cont.Kt Name ·,~ USAC staou·ld cont.Kl ritptdin& this ht.a Dan Swick 

<OJS> Cont.actTetephoneNwnMf ·~ofpe.non_lde_P\~C~~ -dat;allne<OlO> 3198574535 ext. 
<039> Conmc.t £mei1Addreu · £m9'tAcWrnt of pwson_Wentifted Mdlu h <030> diswlek&1!H'>1..1thl:lo~ . eM!I 

OlECICthe ..... bclowtoOOhcompl-ooltsftww ......... q...nry, ... (pu ........... 7CJ'ltt SUOZ(•ll~l«privlltOlyheldmnlen,eM ..... COfOPh-•lththellooMWre ...... r<qulr-•tssc<fo<thin47 
CA t S4.JU(fl(2). I lurdler certify IMt the lo-reported on this'°'"' ... lo the dotu.,.fttl o...o..4 - lo 11CCUrato. 

, .. ,, .. ~..... .... . . . . I (3010) ""'""' RttlOlt °" S Yo., Jlon 
M10..ton1 Ct<lillcallon (47 CFR § 54.Jll(O(IJ(IJ) 

Name of Attached Oocument u1un1 r1.equ1rea 1nr0Jm1111on 

()OlU Pl,.•AA ~Mr.I( lhi111 hnv tn Mnt'irm tt\At th.- "tt"nhPrl rlnttumAnH,;\ nn rin.- ~01? Mnt::.in,. tM rt~r11 1irM infnnn~tinn D 
§ 54.313 (t)(1 )(II). the carrier shall provide the number. names, and addresses of community anchor ln&tltuflons to which 
~~nn At"M11t• tn lvnMtuuvl ttAN'it:A In tM nMt'lll!rlinn t'.AIAnrl.u VAar .-------------------------. 

... .,, -··~-~··-""'"·~ .... , .. ", I I 
Name of Attad1ed Document llR•nc Requlfed Information lf3 8 

(3013) b your company 1 Privately Held ROR C"•lor(O CFR f54.313(0(2ll (Yot/No) • 

U014) If YU. does your company flit tht RUS 1nnutl report (Yet/No) • 

Please check lhese boxes to confirm that the attached document(s). on Hne 3017, contains the required infonnation pursuant to§ ~.31~ compliance 
(3015} Elt<tronic copy of d\tlf an~al lltUS reports (OpttJtH'la Repon f0t l(l] 

TMcc:i""'"'Ncations 8otrowtn~ 

(lOl6l OocumenUs\ for Balance Sheet Income Statement and Stalement of Cj•h [CZ] 
3Sll04ia3011. pdf 

(3017) If the response is yn on line 1014, •It.ch your comp~s lltUS annw:I 

rfSIO'( and .. '"uirtd docume:ntMlon 

(30181 f she responw is no on line JOJ4, h your <OMpMy IUdltff? 

ti the te.W>OhW k yn on lirt• 1011. .,,_,. cMck the: boxn Mtow to 
conflml.,.., submitslon. on i..o J026 ...,..,.nc IO tSHU(l)(l),c:onc-s 

Name of Atud'led Ooc.\lnWftt Ult..,. -~td lnf0tm6t10n 00 
(Yu/No) 

(3019) lither a copy of thtw auditted finanml R.tttMnt °' (l) • fin1nei.lil re:pon: in • form.t c-omparabli! to RUS Openit1nc Re:port f0t T .&tcommUNOtons 0 
(3020! OocumenU1\ for Balance Sheet. lnoome Stalement and Stalement o( Cash 

13021
> Manaoemenl letter and aud~ ooinion issued bY the lndeoendenl certified oublic accountant that oerformed the como.ww's 

If the rupont.e ;, no on IM 3011, pae1w ched1 the boas bt:k>w 
to confirm your swbmklk>n. on IN'le l016 IX!f'l.l.ltnt to t S4.lU(f)l2), 
contains: 

(3022) Copy of their finandaf 1t1ttment whkh kH bNn subjttt 10 rev»w by 1n 

lndtpend~ certtned pub•lc 1cooun~nt; or l) 1 fiNnclal rtport 1n 1 

form1tcomp1rab .. to RUS Op•.r1tin1 R~rt for Ttlecommunications 

Borrowe<s. 

{3023) Undt-rlvln1 inform1tion tub)lcttd to• review by • n Independent certified 
public ac:countant 

(3024) Undetlyin& inform1tion tubjtcttd to an offker cuUfiG1tlon. 

D 
D 

ID 

Cl 

fE3 
13025

> Oocumentrsl tor Balance Sheet. Income Statement and Statemeni"'"""""----------------------. 

(3026) Attach the wofliihnt tli1ln1 requh•d informeUoti 

N1me of Attached Oocumet1t Lktln1 Requlred lnformetlon 

1 
I 

I 

P1tell 

,,.. 11 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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<010> Study Area Code 351304 

<015> Study Area Name SlilSHER TEL co 

<020> Pr ram Year 2016 

<030> Conta<t Name · Person USAC should contact rgarding this data Dan Swic:k 

<035> contact Telephone Number · Number of person Identified In data line <030> ll9157453S ext. 

<039> Contact Email Address · Email AddreSJ of penon identified in data line <030> djavickeaouthalope .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the report1n1 carrier; my re.sponsiblllties in dude ensurina the accuracy of the annual reporting requirements for unlversal service support 
redplents; and, to the best of my knowtedle, the Information reported on this form ind in 1ny attachments is aceutate. 

Name of Reporting carrier: 

ISl.rnature of Authorized Officer: Date 

Printed name of Authorized Off1eer: 

tntle or p0sition of Author1zed Officer: 

!Telephone number of Authorized Officer: 

~tudy Area Code of Reporting carrier: Fllln.• Oue Date for this form: 

Ptrsons willfully ma kins f1lse st>tements on this form can be punished by fine or forfeiture under the Communicat ions Act of 1934, 47 U.S.C. §§ 502, S03(b), or fin• or Imprisonment 
under Title 18 of the United States Codt, 18 u.s.c. § 1001. 

Page U 
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Page 14 

; :r~-. • ' :· . ' • ": ; .· "•' ,: " "';.' • / : ' ,. . ~ •.,,.. :" , '' 
~' . . . ' ' . . 

• • c , ~" > • • 

<010> Study Area Code 351304 

<015> Study Area Name SWI SHE:R TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Dan Swic k 

<035> Contact Telephone Number - Number of person Identified In data line <030> 3198514535 exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> dj s wicke souths looe .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Rec.ipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Kiesl ing Assoc i a t e s LLP is authorized to submit Ille Information rapolWd on behalf of tho reporting carrier. I 
~ISO certify that I am an officer of Ille reporting carrier; my responslbllltios Include ensuring Ille accuracy of the annual data reporting requlre"*'ta provided to tho auttlorfzod 
~nt; and, to Ille best of my knowledge, the ntporta and data provided to the authorized agent Is accurate. 

Name of Authori<ed AJ!ent: Ki e sl ing Associ ates I.J..P 

Name of Reporting carrier: SWISHER TEL CO 

Signature of Authorized Officer: C&RTIFIBD ONLINE Date: 06/25/201 5 

Printed name of Authorized Officer: Justyn Miller 

Tiiie or PoSition of Authori zed Officer: cro 
Telephone number of Authorized Officer: 3196262211 ext:. 

Studv Area Code of ReDOrtlnl Clrrier: 35130 4 Filin1. Due Date for this form: 07/01120 15 

Persons wiUfuUy making false statements on this form can be punished by fine or forfeiture under the C.Ommunk.atJons Act of 1934, 41 U.S.C. §§ SO:t S03(b), or fine or Imprisonment 
under Title 18 of the United StatesCode1 18 U.S.C. § 1001. 

TO BE COMPL.ETED BY THE AUTHORIZED AGENT: 

Certiflcatlon of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am allthorized to submit the annual repotts for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information repotttd herein Is accurate. 

Name of Reporting carrier: SWI SHER TEL CO 

Name of Authorized Agent or Emplo~e of Agent: Kiesl i ng Associates LLP 

Signature of Authorized AJ!ent or Employee of AJ!ent: CERTIFI ED Ollt.INE Date: 06 / 2512015 

Printed name of Authorited Agent or Employee of Agent: Cheryl Clauson 

Title or oositi<>n of Authorized AJ!ent or Emolovee of AJ!ent Reaulat orv Co nsul tant 

ITeleohone number of Authorized A.,,.nt or Emnlnvee of AJ!ent: 51522301 59 ext. 

Study Area Code of Reporting carrier: 35130 4 Filing Due Date for this form: 0 7 / 01 / 20 1S 

I Persons willfully making Rlse statements on this form can be punished by fine or forfeiture under the Communic.atlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment under Title 

I 18 of the United States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



------------------------ ·-- ; 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Swisher Telephone Company certifies that it has complied with these 
requirements and will continue to comply with these requirements. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code § 199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Swisher Telephone Company certifies that it has complied 
with these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 3513 04 

<015> Study Area Name SWISHER TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Oan Swi ck 

<035> Contact Telephone Number · Number of person identified in data line <030> Jl985745JS ext. 

<039> Contact Email Address· Email Address of person identi fied in data line <030> di swicl<t1eouthelope . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC(CETC) 

I A All FR 

1 1/1/2015 J 

Residential local 

Rate Type Service Rate State Subscriber Une Charge 

16 . 0 o.o 
State Universal Service Fee 

0 . 0 

Mandatory El<tended Area 

Service Charge Total oer line Rates and Fee 

o.o 16. 0 
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<010> Study Area Code 351304 

<015> Study Area Name SWISHER TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regardini this data Dan Swick 

<035> Contact Telephone Number · Number of person identified in data line <030> 3198574535 e xt . 

<039> Contact Email Address • Email Address of ~erson identified in data line <030> dj swi ck<t&(Juthslo.Pe. co:n 

<711> 
., .. ""1''" '~ . ' .. :&)'~\'-"%.; , K' 

• fu"'. ~:)~~"-.' \ ~ ~-<~,\· ~~1¢~~~""R1filz:: '%'~t • ~% • '~,~ ~ 't{"',<~~~;>:~' f.~,,~,•:·w ~~·?t --:~~.~~":\::0~~~ , • ~~~~\%~.~~'~'' >~ ~ Jt'.~;~~,ff.~~~,·~~~li:*.1 

Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 
State Exchange (ILEC) 

Download Speed (GB) Action Taken Rate Fees and Fees Upload Speed (Mbps 
(Mbps) WhPn I lmlt Do~rhon l<PIPrtl 

I A All 40.95 0.0 40 95 10. 0 0 . Sl2 999999 
Other, No Ljmit 

IA 
All 

44 .95 o.o 44. 95 20.0 l 0 999999 
Other . No Limit 

IA 
All 

54. 95 0.0 54. 95 40 .o 1.0 999999 
Other, No Limit 

All Othe r , No Limit. 
IA 99 . 95 0.0 99. 95 110 0 LO 999999 

IA 
All 

199 . 95 0.0 199. 95 l. 0 
Other, No Limi t 

220. 0 999999 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 ofthis filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 
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South Slope Cooperative 
Telephone Company 

SERVICES CATALOG PART VI 
Revised Sheet No. 94 

Cancels Sheet No. ___ _ 
Filed with Board 

SERVICE CHARGES 

B. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: ---'A'-'-=ug"'"'u"""s""""t .:;..31,,_..-=2=0-'-'12=----- EFFECTIVE: October 1. 2012 
Date Date 

BY: Justyn Miller CEO North Liberty. Iowa 52317 
Name Title Address 
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Line 3010 Progress Report on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


